Privacy Policy

Effective Date: 01/01/2026
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This Privacy Policy describes how Kik Butt Entertainment ("we", "us", "our", or "the Company")
collects, uses, stores, and protects personal information of users ("you", "your") who access or use

our websites, services, and online educational offerings, including but not limited to:

. https://www.kikbuttentertainment.com

o https://www.taranjietsinghnamdhari.com

This Privacy Policy is published in accordance with:
*  The Information Technology Act, 2000 (India)

*  The Information Technology (Reasonable Security Practices and Procedures and Sensitive
Personal Data or Information) Rules, 2011

. The Digital Personal Data Protection Act, 2023 (India)
e Applicable international data protection principles, including the GDPR where relevant

By accessing or using our website or services, you confirm that you have read, understood, and
agreed to this Privacy Policy.

1. Information We Collect

We collect only such personal information as is reasonably necessary to provide our services,
including online educational courses and related communications.

Information you may voluntarily provide:

. Name

. Email address

. Course enrolment details

*  Messages or queries submitted through website forms
Information collected automatically:

. IP address

*  Browser type, device information, and operating system

. Pages visited, interaction data, and referring URLs

e  Cookies and similar tracking technologies


https://www.kikbuttentertainment.com/
https://www.taranjietsinghnamdhari.com/

We do not collect, store, or process:
e Credit card details
. Debit card details
e Net banking information

All payments, where applicable, are processed securely by third-party payment gateways such as
Razorpay and/or Stripe, in accordance with their respective privacy and security policies.

2. Use of Information

The information we collect may be used for the following purposes:
. To provide access to online courses, content, and services
e To communicate with users regarding enrolment, updates, or support requests
To improve website functionality, performance, and user experience
e  To comply with applicable legal, regulatory, or contractual obligations

We do not sell, rent, or trade personal information to third parties.

3. Cookies and Analytics

Our website may use cookies or similar technologies to:
*  Remember user preferences
*  Analyse website traffic and usage patterns
e  Improve performance, functionality, and content delivery

You may disable cookies through your browser settings; however, certain features of the website
may not function optimally as a result.

4. Payments and Financial Information

All payments made on this website are processed securely through third-party payment gateways
such as Razorpay and/or Stripe. We do not store, retain, or have access to users’ credit card, debit
card, or net banking information. Payment data is handled directly by the respective payment
gateway in accordance with their own privacy and security standards.

5. Refund and Cancellation Policy



Due to the nature of digital educational content, all purchases are final unless otherwise explicitly
stated on the relevant course or service page at the time of purchase. Any exceptions or conditional
refunds, where applicable, shall be governed strictly by the terms mentioned on the specific offering
page and processed in accordance with applicable laws and payment gateway policies.

6. Sharing of Information

We may disclose personal information only in the following limited circumstances:

e  To trusted service providers who assist us in operating the website or delivering services,
subject to confidentiality obligations

*  When required by law, regulation, court order, or governmental authority
*  To protect our legal rights, prevent fraud, or ensure the safety of users

All disclosures are made in good faith and limited to what is reasonably necessary.

7. Data Security

We implement reasonable administrative, technical, and organisational security measures to protect
personal information against unauthorised access, alteration, disclosure, or destruction.

While we endeavour to protect user information, no method of transmission over the internet or
method of electronic storage is completely secure, and we cannot guarantee absolute security.

8. Data Retention

Personal information is retained only for as long as necessary to fulfil the purposes for which it was
collected, or as required under applicable law.

9. Third-Party Links

Our website may contain links to third-party websites. We are not responsible for the privacy
practices or content of such external sites, and users are encouraged to review the privacy policies
of those websites independently.

10. User Rights

Subject to applicable law, users may have the right to:
e Access personal information held about them

e Request correction or deletion of personal data



*  Withdraw consent where processing is based on consent

Requests may be submitted using the contact details provided below.

11. Changes to This Privacy Policy

We may update this Privacy Policy from time to time to reflect changes in legal requirements,
technology, or business practices. Any updates will be posted on this page, and continued use of the
website constitutes acceptance of the revised policy.

12. Grievance Redressal and Contact Information

In accordance with applicable laws, users may raise concerns or grievances regarding this Privacy
Policy or the handling of personal information by contacting our designated Grievance Officer at:

Email: contests.rcbk@ gmail.com
(or such officially designated privacy contact email as published on the website)

We will endeavour to respond to all legitimate requests and grievances within the time period
prescribed under applicable law.
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